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IWNH VIUN NHI 

CONG HOA XA HQI CHU NGHIA VIET NAM 

D(ic 14p — Tkr do — 114nh phut 

      

      

SO429 /BC-BVN 	Thai Binh, ngay0 thong 11 nom 2018 

BAO CAO 
Ket qua khao sat y kien ngtriri bOh not frit lAn 4 nom 2018 

1. DOI T'UVNG VA PHUtiNG PHAP KHAO SAT 
1.1. !Nil ttnyng khao sat 

* Dia diem: Tai 08 khoa Lim sang, benh vien Nhi Thai Binh (Khong MIA() sat 
khoa PHCN nhu k6' hooch vi khong du ca mau) 

* D6i tugng va tieu ch9n lua ch9n khao sat: Ngirgi nha benh nhi có thgi gian 
40 chin' soc tre tai khoa tir 3 ngdy tra len va dC3ng y tham gia khao sat. 

* Thai gian khao sat: Tir ngdy 30/10/2018 den ngay 01/11/2018 
1.2. Phtrang pita') 

;, * Dieu tra cat ngang. 
* S6 luting: 125 ngugi nha benh nhan (khong khdo sat ngirgi nha sir dung dich 

vu bung to nguyen cua cac khoa, trir khoa Dieu tri to nguyen). 
* Cong cu khao sat: theo mau phi6u cua BYT: "Mau phieu 01: Phi e:u khao sat 

hai long nguai benh not trio ban hanh kem theo Quyit clinh 6859/TT-BYT ngay 
18/11/2016 ceia BO Y to ". (phu lyc clinh kern) 

* Ni)i dung dinh gia va trien khai khan sat: 
- Ntlii dung dinh gia: mirc dO chira hai long cua ngtrgi nha benh nhi ve viec 

sir dung cac dich vu y t6' tai Benh vien theo 5 nhom tieu chi: 
A. Kha fling tiep can 
B. Su minh bach thong tin va thu tpic kham benh, dieu tri 
C. Ca so vat chit va phirang tien phut vu ngirgi berth 
D. Thai dO 1mg xir, fling lkrc chuyen mon cua nhan vien y t 
E. K& qua cung cap dich vu 
- Mtic (10 kitting hat long: Dugc tinh la cac lira chgn 1 hoc 2 hoc 3 trong 
phieu khao sat. 
- Ky" thu4t hot va danh gia: pilot phi6u khao sat va hirefng don ngugi nha 

benh nhi to dien cac thong tin danh gia ve viec sir dung cac dich vu y to tai Benh 
vien. Khoo sat thirc hien bai 	nhan vien Phong Quan ly chat lugng. 
II. KET QUA KHAO SAT NGU'Ol BOTH NQI TRU 
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[4:131— 
D. Thai di) UX, nAng ityc 

ciia NVVT (7) 

3.71 
Cor so.  VC (9) 

A. Kha nring tie'p can (5) 

5  . 4.23'; 

r-- 
4.03 

E. Kk qua cung cap DV (5) B. Minh bach TT va thii tyc 
HC (5) 

2.1. Tilting tin chung ve ngtroi nha benh nhan tham gia khao sat 
Bang 2.1. Phan loai doi tittang khzio sat theo khoa lam san 

STT Ten khoa So luting BN dime khao sat 
1 Khoa Truyen nhigm 9 
2 Khoa Scr sinh 12 
3 Khoa Ho hap 22 
4 Khoa Tieu Me 22 
5 Khoa Than — Tiet nieu 12 
6 Khoa DTTN 17 
7 Khoa 3 Chuyen khoa 16 
8 Khoa Ngoai - CTGMHS 15 

TOng . A 	khao sat 125 phieu khao sat 

Bang 2.2. Phan logi doi tirvng khizo sat theo gioi viz sir dyng BHYT 

Gioi tinh 
Sir dung BHYT 

Tong 
Co Khong 

Nam 83 2 85 
Nu 39 1 40 

Tofing 122 3 125 
Tir k6t qua bang 2.2 thay: chi co 3/125 (4,2%) benh nhi khong sir dung the 

BHYT trong dot di'eu tri. 
2.2. Ket qua phong van ngtroi nha benh nhan dieu tri not trit 
2.2.1. Danh gid mew di'dm hai long trung binh theo nhorn lieu chi. 

Mtic diem hai long chung ctia 5 nhom tieu chi 
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Bieu d 2.1. Phan lo9i mire diem trung binh theo tang nhom lieu chi 

Tix bieu dO 2.1 cho thy nhOrn tieu chi dat mix diem trung binh cao nhat la 
nhom A. Kha nang ti e'p can (4,23 diem) va thAp nh& la nhom C. Co. sa vat chat va 
phirang tien phuc vu nguai benh (3,71 diem). 
2.2.2. May d5 khong hai Mng eau nguiri benh theo nhom lieu chi. 

a. Ti le kh6ng hai long cua NNBN theo cac nh6m tieu chi 

40% 

35% 

30% 

25% 

• 
20% 

15% 

10% 

5% 

0% 

36.6% 

14.4% 

20.4% 20.3% 

25.1% 
23.4% 

	

A. Kha nang tiep B. Minh bach TT C. Co s& VC (9) D. Thai dO UX, 	E. Ke't qua cung Ti I .  kh6ng hai 

can (5) 	va thU tuc HC (5) 	 nang lut cUa 	Cap DV (5) 	long chung 
NVYT (7) 

Bieu ato 2.2. Ty le khong hid Mng cfia NNBN theo nhom tieu chi 
Bieu d6 teen cho th'ay ti 1e khong hai !Ong trung binh cua nguoi nha ve Benh 

vien la 23,4%. Trong do tS/ le ngtreci benh khong hai long cao nhat chie'm 36,6% O.  
nhom tieu chi C. Ca sa vat chat va phtrang tin phyc vu ngtrai benh. 

b. Ti le khong hai long czia NNBN theo cac khoa lam sang 
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Ti lg killing hal long chung 45.  cac khoa lam sang 
60% 

50% 

40% 33.6% 
39.1% 

56.2% 

30% 24.8% 	25.4% 

20% 13.3% 
8.6% 

10% 5.1% 	rp-rqi  

0% 
Khoa DTTN Khoa Ngoai Khoa TN 	Khoa Ho hAp Khoa Tieu Khoa Sic sinh 	Khoa 3 	Khoa MTK 

hoa 	 Chuyen khoa 

20% 

18% 

16% 

14% 

12% 

10% 

8% 

6% 

4% 

2% 

0% 

17.6% 

    

15.2% 
14.4% 

  

12.8% 
12.0% 

 

1;;  

 

 

A5. Ngutri Nnh hoiA2. Thtri gian tham A3. Kho'i ,nha, cAu A 1 . So d6, bin baoA4. Cac 	trong 
va g9i &roc NVYT 	NB 	thang, buong berth 

	
benh vien, hanh 

lang 

Biau WI 2.3. Ty le khOng hai long cfia NNBN theo khoa lam sang 
Bi'eu do 2.3 so sanh ti le khong hai long trung binh theo tong khoa lam sang• 

trong do cac khoa DiL tri to nguyen, khoa Ngoai va khoa Truykl nhiem co ti le 
khong hai long thAp nhAt, lAn 'mit la 5.1%, 8.6% va 13.3%. 

c. Phan tich micc d6 khong hai long theo ding nh6m tieu chi 
* Nhom A: Kith ming dip On 

Bieu do 2.4. Tc, le khong hai !Ong cfia NNBN then lieu chi nhOin A 

Bieu d6 2.4 the hien ti le khong hai long dm ngueyi nha benh nhan (NNBN) 
ve cac tieu chi lien quan den kha nang tiep can Wri cac dich vu trong Benh vien. 
Trong do, ngtrOi nha khOng hai long nhAt ve tieu chi A5. NgtrOi benh h .& va goi 
cluvc nhein vien y to khi can thie't (17,6% ngu6i nha khong hai long). 
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25% 

20% 

15% 

• 10% 

5% 

0% 

26% 

20% 

11% 

1 	1 	I 

21% 

r 

7 	1  

3,154  	
S L 	i  

Al A2 Al A4 r` 	, 
Khoa Ho hAp 13.6% 9.1% 4.5% 13.6% 13.6% 

Khoa Tieu Ha 9.1% 22.7% 18.2% 13.6% 27.3% 

Khoa MTK 16.7% s - 	: 25% - 
Khoa Ngo4i 0% 0% 0% 0% 0% 

Khoa 3 Chuyen khoa ° 18.8% 18.8% 12.5% 25% 

Khoa DTTN 11.8% 0% 5.9% 0% 0% 

Khoa TN 0% 0% 11.1% 0% 0% 

Khoa So sink _ 	25% 25% 3t3:  3 - 	4' 25% 

Bieu do 2.1. Ti le khong hai Thug cfia NNBN ye cac lieu chi nhom A 
(tin Al clEn A5) chia theo cac khoa lam sang 

Bang 2.1 mo to ti le khong hai long eila nguiyi dugc khdo sat ve cac tieu chi 
• dm nhom A lan lugt tir Al den A5, trong do khoa Than — TN TMTK có ti le khong 

hai long cao nhat a 3 lieu chi A2. Thai gian vao thain ngtrai benh chat thong bao 
ro rang, A3. Cac khi nha, cau thang, bung b".tth cluoc cianh so ro rang, de tim 
va A5. Ngtrai Nnh hoi va goi cltroc nhan vien y ti khi can thiet 

* Nhom B: St, mink Iffich thong tin va thii tyc klthm china benh 

30% 
27% 

B4. Dude giai thich B5. Dirgc citing khai B3. Dinyc giai thich B2. Dircrc pho bin [31. Quy trinh, thu tpc 
truOc khi lam CLS 	thaw., chi phi 	ve tinh trang Nnh 	not quy 	 nhap vien 

Bieu ed 2.5. Ty le khOng hai Ibng cfia NNBN theo lieu chi nhom B 

Bieu d8' 2.5 mo to ti le kh8ng hai long cua ngtrai nha ve cac tieu chi nhom B, 
trong do cac tieu chi có ti le lchOng hai long cao nhat (27%) lan lugt la: B3. Dirac 
giai thich ve tinh trang Nnh, phtrung phap va thai gian du kan di& tri r5 rang 
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C3. Nha ve sinh, nha 

Cl. BuOng benh 

C6. DAy du ruidfc uong nittng, IBnh 

C9. Khuon yien BV xanh, such, dep 

C8. Cang-tin dAy diva chAt luvng 

C7. BA° dam ski,  rieng tu' khi nAm vin 

C4. An town, an ninh, trSt ti 

7-c""7----'7777 	  

0011,1114•110 .011111111 MUNN •••••• Nan. slowie 

IMAM! Mb 	 11••••••WillmallitIt 54% 

39% 

41% 

	  44% 

	  45% 

C2. Gitrong benh, ga, gOi 	 ,-4477777t‘'77777-7777-W,'--T-3'7i 46% 

C5. Quern So dSy dU, such ser1375-1-   

0% 10% 20% 30% 40% 50% 60% 

18% 

19% 

	  24% 

Le4;:,il.1'rc'eniee.`i 

clay clic va tieu chi B5. Dupy tong khai va cap nhOt thong tin v".e dung thuac va chi 
phi dieu tri. 

Khoa Ho IA)  9.1% 22.7% 22.7% 18.2% 31.8% 

Khoa Tieu h6a 13.6% 31.8% 22.7% 22.7% 27.3% 

Khoa MTK AT0 , r,  
Khoa Ngo4i 0% 0% 6.7% 0% 6.7% 

Khoa 3 Chuyen khoa 6.3% 12.5% 50% 18.8% 43.8% 

Khoa DTTN 0% 0% 0% 5.9% 0% 

Khoa TN 11.1% 11.1% 11.1% 0% 11.1% 

Khoa Sa sinh 25% 25% 25% 41.7% 33.3% 

Bang 2.2. Ti le khong hiti !Ong can NNBN ve cac lieu chi nhom B 
( tir B1 den B5) chia theo cac khoa 	sang 

Bang 2.2 mo to ti le khong hai long ve cac tieu chi nh6m B. Su minh bgch • 
thong tin va thU tuc kham benh, di"Ju tri giira cac khoa dugc khdo sat, trong do khoa 
Than Tiet nieu c6 ti le khong hai long cao nhat o tat ca cac tieu chi. 

* Nhom C: Ca sa vat chat va plurang tien phyc vu nguY.31 benh 

Bi'ju (I'd 2.6. TS, le khong hai Mng cat, NNBN theo lieu chi nhom C 

Bieu do 2.6 me) to ti le khong hai long cua ngtrZyi nha ve cac tieu chi nhom C, 
trong dO cac tieu 'chi c6 ti le khong hai long cao nhat Ian luot la: C5. Duvc cung 

cap quern ao clay du, such se' (54%) va tieu chi C2. Giwong benh, ga gai clay du cho 
moi ngtroi mot giworg, an toan, chat than (46%). 

6 



D6. Dtrqc to van ch6 d6 an, van dOng    16% 

D7. NVYT khong gqi 5,  b6i duOng r$0$ 	 iir1i4;:44.4'.L.  17% 

  

.J „ 1.trLP.7Jt;1:4,1  20% 

 

D4. BS, DD hgp the tot 

D1. BS, DD 

D5. BS tham Icharn, dOng vien.  

D2. Nhan vien phuc vu 

  

  

  

 

20% 

20% 

 

MOW 	 011.1•1•10,11111111•11 	-Mt 	 ON MM. 
IMININIMIMON1111111•NbillEMM MS .0111.11===111• 	 =mama 25% 

D3. NVYT ton trqng 	 , I „o, I 	, 	r, 	 I 	  , 30% 

0% 5% 10% 15% 20% 25% 30% 35% 

•,.  Cl C3 C4 , : C6 • ,C7 CS C9  

Khoa Ho hAp 40.9% 45.5% 50% 27.3% 13.6% 45.5% 54.5% 36.4% 18.2% 

Khoa Tieu hoa 54.5% 45.5% 68.2% 22.7% 27.3% 50% 50% 50% 18.2% 

Khoa MTK 	• e,,,k,. ••,- 
... 

16.7% 
i 

- 	$ 	' 
-  

33.3% 

Khoa Ngo4i 6.7% 26.7% 26.7% 6.7% 13.3% 33.3% 26.7% 20.0% 0% 

Khoa 3 Chuyen khoa 62.5% 62.5% 68.8% 25% 43.8% 50% 50.0% 62.5% 18.8% 

Khoa DTTN 5.9% 17.6% 11.8% 5.9% 0% 11.8% 23.5% 23.5% 5.9% 

Khoa TN 55.6% 66.7% 0% 
. 

22.2% 0% 222% 33.3% 
, 

11.1% 

Khoa So sinh 25% 41.7% , 33.3% 41.7% 66.7% 
.. 

Bang 2.3. Ti le khong hai Mng cua NNBN ve cac tieu chi nhom C 
( tit CI cre'n C9) chia theo cac khoa lam sang 

Bang 2.3 mo to muc do khong hai long cila ngtroi nha NT"' cac tieu chi nhom 
C. Cac tieu chi dm nh6m C (.7'1 cac khoa 	có ti khong hai long rat cao, trong •
do cac tieu chi Cl, C2, C3, C5, C6, C7, C8 khao sat tai khoa ThAn Tit niti CO ti 
le khong hai long cao nhdt so voi cac khoa con lai, dac b* la van de ntrac tiOng 
nong/lanh cho ngtroi Nnh (83.3% khOng hai long), nha ve sinh (75% khong hai 
long), cang tin (66.7%). 

* Nhom D. Thai clO ung xf.r, Prang 14rc chuyen mon clia nhein vien y to 

Bieu do 2.7. Ty le khong hai Mng cut, NNBN theo lieu chi nhom D 

BiL d6 2.7 mo to ti le khong hai long cua ngtriyi nha ve cac tieu chi nhom D, 
trong do lieu chi D3. Duv'c nhein vien y to el& xtr cOng bang, quan tam, giup el& có 
ti le khong hai long cao nhat (30%). 
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35% 

30% 29% 
27% 

   

26% 26% 

 

25% 

20% 
17% 

15% 

10% 

5% 

0% 

E5. MCrc c10 HL %/se gia E2. Trang thie't bj, 	E3. Kgt qui (lieu trj 	E4. Min di5 tin 	El. Cgp phat thu6c va 

ca DVYT 
	

VTYT 	dap Crng nguOn vqng twang CL DVYT 
	

HDSD 

Khoa Ho hAp 9.1% 18.2% 22.7% 22.7% 13.6% 40.9% 18.2% 

Khoa Tieu hoa 18.2% 18.2% 13.6% 13.6% 22.7% 9.1% 18.2% 

Khoa MTK -. ,  r , A ' 	--. 

Khoa Ngo4i 0% 0% 0% 13.3% 0% 6.7% 6.7% 

Khoa 3 Chuyen khoa 37.5% 50.0% 37.5% 31.3% 56.3% 56.3% 25.0% 

Khoa DTTN 0% 0% 0% 0% 0% 11.8% 0% 

Khoa TN 0% 0% 0% 0% 11.1% 11.1% 0% 

Khoa Sa sinh 16.7% 16.7% 33.3% 25.0% 41.7% 33.3% 8.3% 

Bang 2.4. Ti le khbng hai lbng cat: NNBN ve cac tieu chi nhom D 
( tie Dl den D7) chia theo cac khoa lam sang 

Bang 2.4 tren day mo to ti re khong hai long ve cac tieu chi nhom D. Tha. 
do tivg xfc, nang lyv chuyen mon cica nhan vien y ti giita cac khoa dugc kind° sat. 

* Nhom E. Kit qua cung cap dich vu 

Bi'eu cla 2.8. T33 le khong hai long curl NNBN theo tieu chi nhom E 

Bieu coo tren mo to ti le khong hai ong cua ngueei nha ve cac tieu chi trong 
nhOrn E. Tieu chi E5. Micc do hai long ve gia ca dich vu y to có ti re khong hai long 
cao nhat (29%). 
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a 

■ 
1111111111M11116. 

11111•11111111111•111111L, 
smanamenuni 
111111111111111

111111111111NIIIM
1111111111111111111111111116 

11111111  
111111111111111111MINII 

ilnairanagrat 
1111111111111111.1111111111111111111N11 
111111111111111111111111111111WIN 

11111111111011111111111110111 
1111111•1111111111111111111M 

1111111111111111111111111111111111 
111.4111111nalinr • 1111111111111111111111111 
• MINIMMORIMIMISMIF 

• 
• .11111111111111111111111111W 

1111111111111fair 
• 1111111011RW .1111•Orr 

CO thg quay 14i1  
44.8% 

	Ming mu6n quay lai 
6.4% 

Chic chin quay 141 
52% 

El. 	,:r= E2 B3 - E4 E5 
Khoa Ho hap  13.6% 36.4% 27.3% 27.3% 27.3% 
Khoa Tieu hoa 9.1% 18.2% 18.2% 13.6% 18.2% 
Khoa MTK 4 	" e 
Khoa Ngoai 6.7% 20% 13.3% 13.3% 13.3% 
Khoa 3 Chuyen khoa 37.5% 50% 50% 50% 56.3% 
Khoa DTTN 0% 0% 5.9% 5.9% 5.9% 
Khoa TN 0% 11.1% 11.1% 11.1% 22.2% 
Khoa So.  sinh 25% 25% 25% 25% 41.7% 

ang1...   7 i to khong hai long cita NNBN ye cac lieu chr nhom D 
ta. Dl den D7) chia theo cac khoa tam sang 

Bang 2.5 ten day so sanh mire do khong hal long v'e cac tieu chi nhom D. 
• Thai do t'rng ruing luc chuyen mon ciia nhan vien y to gala cac khoa dugc khao 

sat. 

2.2.4. Mint do cam ket ciia NNBN "quay tr&l#i Nnh vien dieu tri" 

Bieu do 2.9. Mem d() cam ket quay Igi dieu tri ciia NNBN 

Co 52% so ngtroi dugc hei cho bit chat chEm se quay Igi Benh vien ho4c 
gidei thteu cho ngu.ai khac khi co nhu cau sir dpng dich vu y te. Co 44,8% so NNBN 
cho bit co the se quay lai khi có nhu cAu. Tuy nhien ding CO 6,4% s6 ngisei dirgc 
hoi khong mudn quay lgi sir dung dich vy/khong có lua than khac. 

2.2.5. MCA so nhom y kien phin hiii/dong gap cua NNBN qua khan sat. 
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Bing 2.6. Y kiln cua NNBN qua dot khio sat Ian 4 nam 2018 
(Tat ca cac y kiln chthi day d'eu có so dien thogi 1 ien he cue xac minh) 

Ni)i dung 
Khoa 

Ma 
phieu Nhom TC Cu the 

Ca sa vat 
chat phpc 
vu nglr61 

benh 

Phong nhieu kiln ba khoang 
HH, 

MTK 
05, 68 

Trail nha P401 Am m6c, c6 nhieu kiln ba khoang 
trong ph6ng. De nghi khac phiAc kip thai. 

NG 79 

Can don pile:111g sAch hurl, sira china  lai 6 dien, dieu 
h6a, nha ve sinh qua b'An 

TN  110 

Benh vien chua cach ly tot giaa benh nhan truyen 
nhiem va khong truyen nhiem dan tai tinh trang 
lay benh nhieu 

TN 112 1 

Trai mua khong c6 cho phoi quan ao, mong benh 
vien gifip del' cac benh nhan 

3CK, HH 45, 13 

Khoa khong cho benh nhan bAt dieu hoa 3CK 59, 60 

Nha tam nha ve sinh rat ban. 
Het nu& u6ng ngoai hanh lang 

3CK. 60 

Xin sira lAi khu vise rem cfra kinh de tranh chu6t 
vao phong benh 

DTTN   89  

Nha tam nen co nuac nemg, phOng benh nen c6 
dieu khien dieu hoa de tien thay d6i nhiet d6. 
Nuac u6ng nen cung cap day del. 
•Til dirng d6 nen cho m8i benh nhan 1 chiec. 

TH 41 

i 

Nuac u6ng phw vu benh nhan chua du vai nhu 
cau dm BN 

TH 35 

C5ng tin 

Cang tin qua dat so vai gia Ca thi truang. 
Dieu hoa hong 4 ngay dal bao nhung chua dugc 
sira kip thai. 

TH 36 

Nhan vien cang tin cau, gat vai nguai nha benh 
nhan. 

DTTN 
HH 

97 
10 

Cang tin benh vien chAt lugng khong tot, gia cao TN 108 

Ve sinh 

Nha ve sinh can nang cap ve so lugng va chAt 
lugng. 

TN  109 

Yeu cau Wit vien cai thien nha ve sinh cho chAt 
lugng hcm (b6n cau) 

MT  70 
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Nha ve sinh ban, Y thirc nguari nha benh nhan kern, 
nha ve sinh b6c mini Mi. Ve sinh giuCrng benh con 
ban. 

HH 12 

Thai dO ung 
xix, nang lac 
chuyen mon 

ciia nhan 
vien y to 

Can quan tam, huang din giai thich rO hurl cho 
BN. Tu van cho BN tot nhat ve cac dich vv, tiet 
kiem cho BN. 

TH 31 

Cach cu xir doi vii benh nhan phai CO cai thien. MT 62 

Thai d6 kern, khong ton tong nguai nha benh 
nhan 

MT 63 

 • 	 %, 	Pt MOt so nhan vien can nang cao ky nang giao tiep MT 64 

Be nghi bac si ling nghe chia se dm benh nhan 
nhieu hoil, kham ky-  cho char., nhieu horn 

3CK 58 

\''' kien khac 

Xin them nguCri nha vao vi tre con qua nhe nenSS 
can them ngueri cham s6c 

116, 
117 

Be nam trong cap ciru c16 an va dking cu phai ducfc 
dam bao sach se nen chUng em y kien xin phong 
de nguoi nha c6 ch6 de dO va dam bao ve sinh cho 
benh nhan. 

SS 123 

III. KET LUAN 
1. Ket qua khan sat 

- Ti le khong hai long chung cila NNBN dieu tri not tru tai Benh vien la 23%. 

- 52% so ngithi ducic khao sat cho Wet chic chin se' quay lai sir dking dich vu 

y t6 tai Benh vien khi có nhu cAu. 

- Cac gop )", cua nguoi nha benh nhan tap trung chu y6u vao cac nhom van de: 
• thai dO img xir cua nhan vien, nha ve sinh; ve sinh trong phong benh (phOng benh 

nhieu chuOt); gia Ca cua cang tin, va mot so dich vu khac. 

2. De xuAt, khuyen nghi 

Qua viec khdo sat 125 ngiriii nha benh nhan dieu tri not tru tai cac buong benh 

thtthng dm 08 khoa lam sang trong Benh vien; chimg toi xin có mot so de xuat, 

khuy6n nghi sau: 

- Y kien ngtroi nha ngtthi benh la mot kenh thong tin quan 'trong gtup Benh 

vien lam can cu, ding nhu tham khao, ... a clanh gia mot so hoat Ong lien quan 

KCB. 
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- Cac khoa, phOng c6 tim hieu, xay dtmg ke hoach, giai phap cu the nham 

IchAc phtic, cai thien hoc giai quyet triet de nhang han the c6 lien quan da neu 

trong bao cao. 

- Phong Quan ly chAt luting tiep ttic tim hieu, phan tich va theo dOi timg chi 

so trong phAn han the de phan anh kip thili ten cac khoa, phong./. 

No'i nh4n: 
So.  Y to (de b/c); 
LDBV; 
Ccic khoa, phong; 
btu 

 

 

Nguyen Thi Minh Chinh 
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